DNV

MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
C565062 07 December 2022 07 December 2022 — 31 October 2025

This is to certify that the management system of

Base Digitale Platform S.p.A.

Via V Maggio, 81 - 16147 Genova (GE) - Italy

has been found to conform to the Information Security Management System standard:

ISO/IEC 27001:2013

This certificate is valid for the following scope:

Development, installation and maintenance of on-premises and cloud software for the
management of contact centers, CRM and crisis events, using the ISO/IEC 27017:2015 and
ISO/IEC 27018:2019 guidelines and in accordance with the Declaration of Applicability rev
05 of 02/04/2025

Place and date: For the issuing office:
DNV - Business Assurance

Vimercate (MB) 23 May 2029 ACC R E D IA & Via Energy Park, 14, -20871 Vimercate (MB) -
w

L'ENTE ITALIANO DI ACCREDITAMENTO Italy
SGQ NE 003 A EMAS N° 009 P
SGA N? 003 D PRD N° 003 B

SGE N® 007 M PRS M 094 C

SCR N® 004 F SSIN° 002G M
Membro di MLA EA per gli schemi di accreditamento

5GQ, SGA, PRD, PRS, ISP, GHG, LAB & LAT, di MLA TAF

per gli schemi di accreditamento SGQ, SGA, 551, FSM
& PRD e dl MRA ILAC per gli schemi di accraditamento

LAB, MED, LAT e ISP Claudia Baroncini
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance ltaly S.r.l., Via Energy Park, 14 - 20871 Vimercate (MB) - Italy - TEL: +39 039 68 99 905. www.dnv.it


http://www.dnv.it

